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Enjoy fellowship, time at the Chapel, VIP signing events, programming, entertainment, special shopping offers, Event Exclusive merchandise, and MORE during the 2022 Precious Moments Family Reunion Event, All Are Welcome Here. 
[bookmark: _GoBack]2022 FAMILY REUNION EVENT FAQs
· When is my last chance to register?
To guarantee Full Packet benefits, 2022 Family Reunion Event registrations must arrive to us no later than July 1, 2022.  Late registrations will be accepted from July 2-August 13, 2022.   Late registrants will not receive all Full Packet items.   

· [image: ]What is included with a Full Packet registration*?
Full Packet registration guarantees you receive all of the Event Exclusive items! You’ll receive:
                Family Reunion Event Figurine All Are Welcome Here			
Adult or Youth Size T-Shirt      Signing Pass      Meal      Event Pin      Urban Day Pack
                         Plus, seminars and more FREE prizes! 
                                                *With early registration by July 1. 

· What is included with a Late Packet Registration?
Registration forms received between July 2-August 13, 2022 will be considered a Late Registration (prices for Late Registrations are on the Price List).    All items in the Full Packet will be included with a Late Full Packet Registration,  with the exception of the commemorative Event T-Shirt and the Event Urban Day Pack, which are not guaranteed.   Guest Packets and Youth Packets refer to the Registration Form and Price List for details of each Packet contents.    Submit your registration early to avoid disappointment.  

· How do I register?
To guarantee all Event items, return your completed Registration Form (by mail or email) with full payment by July 1.   Late Registrations received July 2-August 13 will not receive all packet items.  

· What is the new “Urban Day Pack” included with Full Packet Registration?
This hands-free carryall is perfect for easily organizing and carrying personal items during and after the Family Reunion Event.   Measuring approximately  6” x 9.50”x 2.50”, a handle to carry it, a carabiner to clip it, or strap to wear it over the shoulder, across the chest, or on a belt, the Urban Day Pack has you covered!  Due to requests for a different kind of bag, this year the Urban Day Pack will replace the traditional Event Tote Bag.   

· I’m traveling with friends. Can you guarantee we are all in the same Activity times?
It is not possible to hold spaces for unregistered attendees as registration processing occurs on a daily basis.  Avoid any disappointment by coordinating your group’s registrations.   It is important to confirm all your group members on one Registration Form.   You can even save time and register up to five people on one registration form with one single payment.  (If you need to register more than 5, please make additional copies of the Registration form and note accordingly).

· What happens if one (or more) parties in my group register late?
In the instance that additional parties are added to a group reservation, the registration date of all parties in the group will be moved to the date of the last person registering.

· What if I can’t attend after I registered?
Unfortunately, due to our vendor commitments, all Event Registration fees, Paid Class fees, and payments are non-refundable. Our Event In A Box is a terrific option for those are unable to attend in person.  Shipping costs apply.   (See Price Form for shipping locations and fees.)  

· [image: ]What is an Event In A Box?
We understand that not all of our Precious Moments Family can attend in-person, but you can still enjoy Event Exclusive items with the Event In A Box! 

Receive your Full Packet items when you register no later than July 1.  
Early Bird Registration Attendees for Event In A Box will receive*:
Family Reunion Event Figurine, All Are Welcome Here		
Adult or Youth size T-Shirt		Urban Day Pack
Event Pin				Plus more FREE prizes               	
Choose the Event In A Box shipping option on your Registration Form and we’ll ship your Event In A Box to you by November 30, 2022.   Event In A Box will be the price of a Full Packet Registration.

*Early registration, Full Packet Items Listed Above. Event In A Box shipping charges vary based on ship-to location. Shipments to 48 contiguous U.S. states and District of Columbia are made via standard ground service, $20.00 fee up to 15 lbs. Shipments to Alaska, Hawaii, and Canada are made via standard ground service, $50.00 fee due for packages 0-15 lbs., 16 lbs.+ actual shipping fee is incurred. International Shipments (excluding Canada) are charged at the actual shipping fee, plus applicable import taxes, custom duties, and associated fees. Precious Moments Gift Shoppe staff will contact customer to process payment for shipment on International Shipments, all other shipping payments are due upon order placement. PRECIOUS MOMENTS FOUNDATION CANNOT AND WILL NOT BE HELD LIABLE FOR ANY LATE, DELAYED, LOST, STOLEN, MISDIRECTED, OR DAMAGED SHIPMENTS. 
· Can I call the Event Hotline or the Gift Shoppe to register?
Unfortunately, we cannot accept phone registrations. Registration packets will be mailed or emailed and can be returned via email or regular mail.   To guarantee your Full Packet items, submit your completed Registration Form and payment by July 1.    Early Bird registrants (by July 1) will receive all the one-of-a kind Event Exclusive items.   

· Can I earn/redeem Chapel Loyalty Program Stickers with my Event Registration?
As always, we appreciate your support of the Precious Moments Foundation, Registration Packet fees, Paid Class fees, and Event Extras are not eligible for Chapel Loyalty Program Stickers.  Learn more about the Chapel Loyalty Program and how you can support the Precious Moments Chapel by visiting our website, www.PreciousMomentsChapel.org.

· Is there a minimum age limit to attend?
Precious Moments fans of all ages are welcome! Children ages five to seventeen can be registered with a Youth Packet and will receive a special Youth gift during On-Site Registration.  Attendees ages 4 and under are free to attend.  Please include all Child Packet registrants (ages 4 and under) on your Registration Form.

· Will Mr. Butcher be signing?
Precious Moments VIPs will be on-hand to sign the beautiful 2022 Precious Moments Family Reunion Event Figurine All Are Welcome Here this October. Signing Event VIPs, speakers, and performers will be announced during On-Site Registration. 


· What is a Paid Class?
Each year Event attendees are invited to participate in Paid Class(es), allowing free expression of creativity and love of Precious Moments. Along with fellowship and fun, participants take home a very special personal keepsake, sure to be a lasting reminder of the Event. Participation in Paid Class(es) is optional.  See Highlights Page for details.  

· How is the price determined for Paid Class(es)?
We carefully consider all associated fees, including supplies and instructor compensation. While it is our goal to keep all Paid Class(es) fees to a minimum, it may be  necessary to increase pricing due to economic changes out of our control. Participation in Paid Class(es) is optional.

· Will the Gift Shoppe be open during the Event?
Yes! During the Event, the only way to take advantage of special Gift Shoppe offers is to show your Event badge at the cash register. Assigned shopping times are scheduled to help avoid long lines, conflicts with other Event activities, and to promote social distancing.

Save time in the Gift Shoppe and guarantee availability of Event Exclusive merchandise! Pre-order your extra Event t-shirts, pins, and other goodies when you register by July 1. 

· Can I purchase an extra Event T-shirt or other Event Exclusive items during the Event?
Extra Event T-shirts and other Event Exclusive items will not be available after July 1. Guarantee your t-shirt size and other items by submitting your Full Packet registration by July 1. 

Any Excess Event Exclusive merchandise will be available on a first-come, first-served basis by October 22, 2022 in the Gift Shoppe, while supplies last.   (Specific times and date will be provided on the Schedule of Activities provided during On-Site Registration)

· Will Grab Bags be available for purchase?
Yes! Limited quantities of Grab Bags will be available for purchase in the Gift Shoppe, beginning on Thursday, October 20, 2022. Specific details will be provided on the Schedule of Activities provided during On-Site Registration. Grab Bags will be available for purchase throughout the Event, while supplies last.

· Will we be playing Bingo?
Yes! Bingo is one of the most popular Event activities, offering loads of fun! Look for your scheduled Bingo session time in the On-Site Registration Packet.

· When will I receive my Event Activities schedule?
All assigned Event Activities (including signing and shopping times) will be provided in the On-Site Registration Packet, along with an up-to-date activities schedule and your Event badge.  

· Interested in the Men’s Choir?
If you, or your guest, wish to participate in Men’s Choir, please check the box provided on the Registration Form. A minimum of 10 participants is required for Men’s Choir to perform.  Practice and performance schedules for Men’s Choir participants will be provided during On-Site Registration.

· Will there be Live and Silent Auctions?
Your support of the Precious Moments Foundation mission through every generous donation is deeply appreciated.   More information about the Live and Silent Auction bidding times and merchandise availability will be provided in the On-Site Registration Packet. 



· What if I unable to come at the last minute? 
If you are unable to make it and can have a friend pick up for you, we encourage you to do that.  Otherwise, your packet will be shipped to you via UPS as an Event In A Box. We will contact you after the event for shipping payment.

· What happens once my Registration Form and payment are submitted?
Registrations are processed in the order of receipt.   If you have not received your receipt and confirmation of purchase within two weeks of submission, please contact the Event Hotline (417-359-2855) to verify we have received your completed Registration Form and payment. Approximately 4-8 weeks before the Event, we will mail Confirmation Packets to the Main Registrant.   Please note, incomplete Registration Forms or Registration Forms submitted without payment will not be processed and will be returned to the Main Registrant for completion and/or payment.     

· What safety measures are you putting in place to keep me safe during COVID-19?
The health and safety of our Precious Moments family is paramount to us. We are actively following current CDC guidelines and guidelines specific to our state, county, and city. 

· What Production Mark is on the 2022 Event Figurine?
The 2022 Event Figurine, All Are Welcome Here, bears the 2022 Production Mark: Fortress 
[image: ] “The Lord is my rock, my fortress, and my deliverer; my God is my rock, in whom I take refuge, my shield, and the horn of my salvation, my stronghold.” Psalm 18:2
The fortress, a symbol of salvation, refuge, and protection, confirms through Him we are always watched over and protected.







Do you have questions not answered in our Event FAQs? Contact the Event Hotline 417-359-2855.
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